Registering at Wellmark — Forgot your user ID and/or password

It's easy to retrieve your Wellmark user ID and password.

1. Go to Wellmark’s website (http://www.wellmark.com/). Click on Forgot user ID and password? link.
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Shop for health insurance Save money and live heaithy with Welimark
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User |ID and Password Help

I you are:

Member Belteve your User 1D
Beset your password
« A person c d by Welmark i <]
+ Have weliness services with Wellmark through your employer Note If you need to retrieve both your User D and password, begin with the
etkeve User 10 process
Provider Becover your Usst 1D
Broker Hecover your password
Agent
Employer Group Administrator
+ Contact the Dasignated Security Coordinator (DSC) of your organization
for assistance
Other Becayet your User ID
Hacover your password

« Started an onfine application %0 buy Inswancs
« Have a secure a-mall account with us

Technical Assistance: If you need further assistance, call Wellmark’s technical support team (EC Solutions) toll-free at 800.407.0267, Monday
through Friday 7:00 am —5:30 pm.
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http://www.wellmark.com/

3. Complete the information requested and click Next.
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Enter your information below to retrieve your user 1D for myWellmark.
* Required.

Wellmark ID Number *
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Date of Birth *

(yyyy)

Last 4 Digits of Your Social Security Number *

4. Answer the two security questions and click Next.
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Answer your security question below to retrieve your user ID for myWellmark.
* Required.

Your Security Question
What is your mother's birth name?

Your Answer *

Technical Assistance: If you need further assistance, call Wellmark’s technical support team (EC Solutions) toll-free at 800.407.0267, Monday
through Friday 7:00 am —5:30 pm.
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5. Reset Your Password: Click on the Reset your éassword link.
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User ID and Password Help

if you are:

Member ievelp
Reset your password
- Ap covered by Wellmark i ce
+ Have wellness services with Wellmark through your employer Note: If you need to retrieve both your User ID and password, begin with the
retrieve User |D process
Provider Recover r rl
Broker Recover your password
Agent
Employer Group Administrator
« Contact the Designated Security Coordinator (DSC) of your organization
for assistance
Other . Recover your User ID

Recover your password
« Started an online application to buy il e

PP

+ Have a secure e-mail account with us

6. Complete the information requested and click Next.
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Reset Your Password

PERSONAL INFORMATION | [Pl secumimy ausstion | B Fus

Enter your information below to reset your password for myWellmark.
* Required.

UserID*

Wellmark ID Number *
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Date of Birth *

January  [=][1 [+] (yyyy)

Mext

7. Answer the two security questions and click Next.

Technical Assistance: If you need further assistance, call Wellmark’s technical support team (EC Solutions) toll-free at 800.407.0267, Monday
through Friday 7:00 am —5:30 pm.
Page | 3



=ty
Wellmark. 151§
® L]
—

Reset Your Password

L) rersonacmrormation | |E)) secumity question | B Fras
Answer your security question below to reset your password for myWellmark.
* Required.

Your Security Question
What is your mother's birth name?

Your Answer *

8. Create a new password.
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Reset Your Password

E} rFersonamrormamion | Bl securiTy quesTion FINISH
You've successfully answered your security question. Please enter a new password below.
* Required.

New Password®
Must be at least 7 characters.

Confirm Password*®

Technical Assistance: If you need further assistance, call Wellmark’s technical support team (EC Solutions) toll-free at 800.407.0267, Monday
through Friday 7:00 am —5:30 pm.
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